
WAC 284-04-300  Limits on disclosure of nonpublic personal finan-
cial information to nonaffiliated third parties.  (1)(a) Conditions 
for disclosure. Except as otherwise authorized in this regulation, a 
licensee may not, directly or through any affiliate, disclose any non-
public personal financial information about a consumer to a nonaffili-
ated third party unless:

(i) The licensee has provided to the consumer an initial notice 
as required under WAC 284-04-200;

(ii) The licensee has provided to the consumer an opt out notice 
as required in WAC 284-04-215;

(iii) The licensee has given the consumer a reasonable opportuni-
ty, before it discloses the information to the nonaffiliated third 
party, to opt out of the disclosure; and

(iv) The consumer does not opt out.
(b) Opt out definition. Opt out means a direction by the consumer 

that the licensee not disclose nonpublic personal financial informa-
tion about that consumer to a nonaffiliated third party, other than as 
permitted by WAC 284-04-400, 284-04-405, and 284-04-410.

(c) Examples of reasonable opportunity to opt out. A licensee 
provides a consumer with a reasonable opportunity to opt out if:

(i) By mail. The licensee mails the notices required in (a) of 
this subsection to the consumer and allows the consumer to opt out by 
mailing a form, calling a toll-free telephone number or any other rea-
sonable means within thirty days from the date the licensee mailed the 
notices.

(ii) By electronic means. A customer opens an online account with 
a licensee and agrees to receive the notices required in (a) of this 
subsection electronically, and the licensee allows the customer to opt 
out by any reasonable means within thirty days after the date that the 
customer acknowledges receipt of the notices in conjunction with open-
ing the account.

(iii) Isolated transaction with consumer. For an isolated trans-
action such as providing the consumer with an insurance quote, a li-
censee provides the consumer with a reasonable opportunity to opt out 
if the licensee provides the notices required in (a) of this subsec-
tion at the time of the transaction and requests that the consumer de-
cide, as a necessary part of the transaction, whether to opt out be-
fore completing the transaction.

(2) Application of opt out to all consumers and all nonpublic 
personal financial information.

(a) A licensee shall comply with this section, regardless of 
whether the licensee and the consumer have established a customer re-
lationship.

(b) Unless a licensee complies with this section, the licensee 
may not, directly or through any affiliate, disclose any nonpublic 
personal financial information about a consumer that the licensee has 
collected, regardless of whether the licensee collected it before or 
after receiving the direction to opt out from the consumer.

(3) Partial opt out. A licensee may allow a consumer to select 
certain nonpublic personal financial information or certain nonaffili-
ated third parties with respect to which the consumer wishes to opt 
out.
[Statutory Authority: RCW 48.43.505 and Gramm-Leach-Bliley Act, Public 
Law 102-106, sec. 501(b), sec. 505 (b)(2). WSR 01-03-034 (Matter No. R 
2000-08), § 284-04-300, filed 1/9/01, effective 2/9/01.]
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